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November 6, 2003

FOR IMMEDIATE RELEASE

RAPIDWERKS ISO Certification:

Rapidwerks is now 1SO 9001:2000 certified. This globally accepted standard ensures that our
products meet or exceed customer requirements and expectations.

To earn this certification, Rapidwerks was inspected by an impartial auditor Underwriters
Laboratories Inc. (UL). UL is one of the most recognized, non-for-profit, reputable conformity
assessors in the world for more than a century. UL’s seasoned quality registrars reviewed the
development and implementation of our extensive quality management system.

Rapidwerks Quality Management System defines the process and quality management techniques
of key business areas, from customer interaction and satisfaction to product realization, supplier
management and order fulfillment. It also provides standards for us to meet or exceed, and allows
for continued improvement based on innovations, industry trends, and our customers' needs.

The 1SO 9001:2000 certification serves as impartial and public appraisal of Rapidwerks managed
procedures and products. Our continued compliance with the standards will ensure that we will
provide the highest-quality precision micro injection molding components to the industries we
wish to serve. Customers can be confident that management and all employees at Rapidwerks
pledge to uphold the principles of our Quality Policy:

AT RAPIDWERKS WE ARE COMMITTED TO ONGOING TOTAL QUALITY IMPROVEMENT TO ACHIEVE
BUSINESS OBJECTIVES AND EXCEED CUSTOMER EXPECTATIONS.

About Rapidwerks LLC: Rapidwerks serves manufacturers of medical devices and equipment,
automotive equipment and accessories, mobile electronics, and telecommunications products. The
company offers a variety of services that include design and engineering, prototyping, precision
injection molding, microinjection molding, insert molding, tool building, fabrication, and contract
assembly. Rapidwerks also uses stereo lithography to quickly fabricate 3-D concept models.
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